National Genetics Education
and Family Support Center

Telehealth & Telegenetics Resources

The National Genetics Education and Family Support Center (Family Center) has compiled a list
of resources developed to provide more information about telegenetics and telehealth,
including resources created in response to COVID-19. The resource titles and pictures below are
hyperlinked, clicking on either will take your directly to the webpage containing that resource.

For further information please contact the National Genetics Education and Family Support
Center at jlopez@geneticalliance.org or visit our website.

Resources for Families

National Genetics Education and Family Support Center: Telewhat?! Infographic
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Midwest Genetics Network: Family Videos

This video shares the experiences of four families that

use telehealth to receive care for a child with special
oo iy health care needs. The family members share doubts,
Bston 4 fears, and triumphs related to their experience with
ety e telehealth.

AV

This resource s supported by the Health Resources and Services Administration (HRSA) of the U.S. Department of Health and
Human Services (HHS) as part of an award totaling $400,000 with 0 percent financed with non-governmental sources.


mailto:jlopez@geneticalliance.org
https://expectinghealth.org/our-programs/national-genetics-education-and-family-support-center
https://expectinghealth.org/sites/default/files/inline-files/Telegenetics%20Infographic_0.pdf
https://midwestgenetics.org/resources/telemedicine-resources/
https://youtu.be/wNNzRS3F48s
https://expectinghealth.org/sites/default/files/inline-files/Telegenetics%20Infographic_0.pdf
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This 3-part series introduces you to telemedicine,
describes what to expect, and helps you get the most

An Introduction to Health Care
Th Telemedici . .
U T out of your telegenetics appointment.

Part1of3

Midwest Genetics
Network

This animated video provides information on what to
expect from a telegenetics visit from home.

ed Health Policy: Telehealth for Consumers Infographic

Center for Connect

This infographic, developed by the Center for

Connected Policy, explores telehealth and highlights the

Telehealth = Consumers
‘ potential benefits for consumers.
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https://youtu.be/-h-XRYtLEn8
https://www.phi.org/uploads/images/Telehealth%20for%20Consumers%207%2025%2016%20-%20image.png
https://www.youtube.com/watch?v=dywy7uxP50k&feature=youtu.be
https://youtu.be/-h-XRYtLEn8
https://www.phi.org/uploads/images/Telehealth%20for%20Consumers%207%2025%2016%20-%20image.png
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National Consortium of Telehealth Resource Centers: How Patients Can Engage Telehealth

and wrtually connect to your local clime or other health locatioas without
leaving your home.

Ask yourself these questions before trying out telchealth
How Can | Start Receiving Telehealth Services?
"

al Health Information Safe?
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COVID-19 Resources

This new resource from the National Consortium of
@TELE_HEALIH Telehealth Resource Centers provides some answers to
= - patient questions such as:

° “How can | start receiving telehealth services?”

e  “What equipment do | need?”

e  “Is my personal health information safe?”

How Pati Can Engage Telehealth
“" 4
e T e e J Can | trust the telehealth doctor?

American Academy of Pediatrics: HealthyChildren.org (Spanish Website)

@ healthy child

Ages& Stages Healthy Living  Safety & Prevention

The AAP Parenting Website

FamiyLfe Healhissues News Tips&Tools OurMission () SNODAAP

f Kids & COVID-19 Masks

‘ What age is safe for children to wear protective face coverings?
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Created by the American Academy of
Pediatrics, HealthyChildren.org offers
trustworthy, up-to-the-minute health
advice and guidance for parents and
caregivers, along with interactive tools
and personalized content. This webpage
is currently being updated to provide
information on COVID-19. Additionally,
this website is available in Spanish.



https://www.telehealthresourcecenter.org/wp-content/uploads/2020/03/How-Patients-Can-Engage-Telehealth-FINAL.pdf
https://www.healthychildren.org/English/Pages/default.aspx
https://www.healthychildren.org/spanish/paginas/default.aspx
https://www.healthychildren.org/spanish/paginas/default.aspx
https://www.telehealthresourcecenter.org/wp-content/uploads/2020/03/How-Patients-Can-Engage-Telehealth-FINAL.pdf
https://www.healthychildren.org/English/Pages/default.aspx
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National Coordinating Center: Emergency Preparedness Resources for Genetic Providers and
Patients

EMERGENCY PREPAREDNESS RESOURCES FOR The National Coordinating Center for the Regional
GENETIC PROVIDERS AND PATIENTS Genetics Networks, housed within the American College
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National Consortium of Telehealth Resource Centers: COVID-19 Telehealth Toolkit

- The National Consortium of Telehealth Resource Centers

@ National Consortium of has put together this toolkit to share information on
Telehealth Resource Centers . . .

s what telehealth is, how it can be used in response to
(o DRAFRCEEEEIONETIGE | cOVID-19, how telehealth has helped in past pandemic

March 18, 2020

What is COVID-19? incidences and shares other helpful resources.
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https://nccrcg.org/wp-content/uploads/Emergency-Preparedness-Resources-for-Genetic-Providers-and-Patients-2020.pdf
https://nccrcg.org/wp-content/uploads/Emergency-Preparedness-Resources-for-Genetic-Providers-and-Patients-2020.pdf
https://www.telehealthresourcecenter.org/download/3/webinars/3557/telehealth-and-covid-19-final.pdf
https://www.telehealthresourcecenter.org/download/3/webinars/3557/telehealth-and-covid-19-final.pdf
https://nccrcg.org/wp-content/uploads/Emergency-Preparedness-Resources-for-Genetic-Providers-and-Patients-2020.pdf
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Western States Regional Genetics Network: Telehealth Resources

In response to a shift towards more virtual visits,

' fg RGN Western States Regional Genetics Network has curated a
Western States Regional Genetics Network | |ist of resources for providers, patients and families.

TELEHEALTH RESOURCES

This Is 2 curated list to et providen g with telehealth

Due o the COVID- 19 crisis, wa have inchuded teishealth rasources specifically for COVID-19,

a5 well 34, regular telehesith resources.

Telehealth Resources for COVID-19

Teiehesith policies are rapidly changing to support activities in response to COVID-19. Yeu

May want to sign up 1o get notices from the HRSA funded Center for Coneected Health Policy

Mountain States Regional Genetics Network: COVID-19 Resources

Mountain States Regional Genetics Network has created
A a new webpage as part of COVID-19 response efforts.
\ Mountain States provides emergency preparedness and

Mountain States | telehealth information and resources for providers and

REGIONAL GENETICS NETWORK providers_

Telemedicine and Telehealth Resources for COVID 19

National Genetics Education and Family Support Center


https://www.westernstatesgenetics.org/telehealth-resources/
https://www.mountainstatesgenetics.org/covid-19-resources/
https://www.westernstatesgenetics.org/telehealth-resources/
https://www.mountainstatesgenetics.org/covid-19-resources/
https://www.westernstatesgenetics.org/telehealth-resources/
https://www.mountainstatesgenetics.org/covid-19-resources/
https://www.westernstatesgenetics.org/telehealth-resources/
https://www.mountainstatesgenetics.org/covid-19-resources/
https://www.westernstatesgenetics.org/telehealth-resources/
https://www.mountainstatesgenetics.org/covid-19-resources/
https://www.westernstatesgenetics.org/telehealth-resources/
https://www.mountainstatesgenetics.org/covid-19-resources/
https://www.westernstatesgenetics.org/telehealth-resources/
https://www.mountainstatesgenetics.org/covid-19-resources/
https://www.westernstatesgenetics.org/telehealth-resources/
https://www.mountainstatesgenetics.org/covid-19-resources/
https://www.westernstatesgenetics.org/telehealth-resources/
https://www.mountainstatesgenetics.org/covid-19-resources/
https://www.westernstatesgenetics.org/telehealth-resources/
https://www.mountainstatesgenetics.org/covid-19-resources/
https://www.westernstatesgenetics.org/telehealth-resources/
https://www.mountainstatesgenetics.org/covid-19-resources/
https://www.westernstatesgenetics.org/telehealth-resources/
https://www.mountainstatesgenetics.org/covid-19-resources/
https://www.westernstatesgenetics.org/telehealth-resources/
https://www.mountainstatesgenetics.org/covid-19-resources/
https://www.westernstatesgenetics.org/telehealth-resources/
https://www.mountainstatesgenetics.org/covid-19-resources/
https://www.westernstatesgenetics.org/telehealth-resources/
https://www.mountainstatesgenetics.org/covid-19-resources/
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Resources for Providers

National Consortium of Telehealth Resource Centers

TelehealthResourceCenters.org Telehealth Resource Centers have been
established to provide assistance,
education, and information to
organizations and individuals who are
actively providing or interested in
providing health care at a distance. Visit
the NCTRC website for more information
and to access additional resources.

NORTHEAST
TELEMEALTH®

This is a provider-focused infographic sharing
information about the technology, licensing and
reimbursement considerations for telehealth

» Inrease ACCESS for Patients?
» Inrease MaITk et for Providers?

» Reduce Costs?

» Improve Health Qutcomes?

» Improve Patient Satisiaction?

» mpove Provider Satistaction?
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Telehealth Resource Centers are federally  Find your Regional Resource Cenber or
funded o provide rescurces and  one of wo National Centers focusing on

technical assisiance for telshealth  lechnology assessment and teichealth polley
piogram development. ot T
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https://www.telehealthresourcecenter.org/
https://www.telehealthresourcecenter.org/wp-content/uploads/2018/09/Telehealth-101.pdf
https://www.telehealthresourcecenter.org/
https://www.telehealthresourcecenter.org/wp-content/uploads/2018/09/Telehealth-101.pdf
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